[Evaluation of the degree of client satisfaction with ICHC/PAMB regarding secretarial and medical assistance].
This survey was intended to evaluate the degree of satisfaction from clients of Prédio dos Ambulatórios do Instituto Central do Hospital das Clínicas concerning waiting time for appointment, kind of reception and quality of attention by secretaries and doctors. It was also intended to evaluate the interest people have in the video system, that has monitors in the majority of the great waiting-rooms, as well as what people think about Instituto Central do Hospital das Clínicas as an institution.